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BAXJINBO

[Mig, 4yac KOpUCTYBaHHA enekTpoBenocunegom noTpio-
HO 3aBXAW OOTPUMYBATUCA OCHOBHUX 3axoaiB 6e3neku,
BKJT1HOHAKOYM TaKi:

O3HanomMuTnCs 3 yciMma iHCTPYKLigMU.

ANna YHUKHEHHA NOXEXi, YPaXKEHHS eNEKTPUYHUM CTPYMOM
| TPaBMYBaHHS NIOOEN He 3aHYPIOWTE LLUHYP, LUTENCESIbHI
BUJIKW Ta e/lIeKTpoBenocunen y Boay Ta iHLWi PianHn.

HeobxigaHu cyBOpUiA KOHTPOJIb, KON eNeKTpoBeNnocune-
JOM KOPUCTYIOTbCS AiTn abo 6ing aiten.

BUMKHITb 3 pO3€eTkun, KONM He 3apsaxaeTte, abo nepen,
YULLLEHHSIM.

He ekcnnyatymnTte enekrtpoBeniocunes, i3 NoOWKOaKEHNM
LLUHYPOM, PO3€eTKOIO abo nicngd HeCNpPaBHOCTEN Y MOLLUKO-
IDKEHHS enekTpoBenocunena. Y sBunaaky HecnpaBHOCTEN
NMPOCUMO 3BEPHYTUCA 00 aBTOPU30BAHOIO CEPBICHOIO
LLEHTPY.

BukopucTtaHHa akcecyapiB, He peKOMeHa0BaHUX BUPODO-
HUKIB, MOXE NPU3BECTN 40 NOXEXi, yPaKEeHHS enekTpuy-
HUM CTPYMOM Ta TpaBMYyBaHHS JIlOOEN.

i 4ac KOPUCTYBAHHA Y AOLWLOBUIA YA CHIXXHUI OEHb 3aXU-
CTiTb Bif, MPOMOKaHHS.



He ponyckanTe, wobu LWHyp 3B1CaB Haa CTONOM abo npu-
naBkOM ab0 TOPKaABCSA MOBEPXOHb.

He knaaitb Ha (abo nopy4) 3 pO3irpiTor ra3soBoto abo
€NeKTPUYHOIO MIINTKOK/OYXOBKOIO.

Cnepluy 3aBXam NnpunegHanTe WwrencesibHy po3eTKy 40
Oarapei, a NoTiM BKJIIOUITb B PO3ETKY.

He BMKOPUCTOBYMNTE eNnekTpoBesiocunen 3 iHWOo METOIO,
OKPiM NpU3Ha4YeHoI.

306epexiTb Lj iIHCTPYKLIji.

3BEPEXITb LI IHCTPYKLLIT

CXEMATUYHE S3OBPAXEHH4A
TA NEPEJIIK AETAJIEN

Pama CuajHHa

NixTap

MepenHs Bunka _

AmopTun3aTop niasicku
Kpuno

WnHa

JBUryH

4
JlaHutor i kpysoLwwmn
Mepani

MpumiTka: geski getani MoXyTb BiAPI3HATUCS Big, 300paxeHMX Ha CxeMi, pearb-
HWIA BMPIO MaTMe nepesary.
Mepenik petanen

[HCTPYKLS 3 KOPUCTYBAHHSA X 1 Habip iHCTpyMeHTiB X 1
3apsaaHuii npucTpin x 1 MapaHTiiHWI TanoH X 1



TEXHIYHI XAPAKTEPUCTUKHA

Moka3Huk
dyHKUiOHYBaHHS

KoHcTpykuia

EB11

Poamip TpaHCnOpTHOrO
3acoby

1670 x 655 x 1130 mm

Po3amip konic 20 aoiim
Basosi - ;
MaTepian kopnycy 3aniso
XapakTepUcTUKn
MakcumaneHe
150 kr
HaBaHTaXeHHS
Bara TpaHCnopTHOro 3acoty 34 kr
MakcrmanbHa WBUAKICTb Jo 50 km/rog,
3aranbHi xapakTepu- MakcmmanbHUin Haxmn 10°
CTUKM TPAHCMOPTHOIO [Mepemukay nepenad 7 wBnaoKocTen
3acoby JanbHicTb xoay [0 45 km
Po6oua Temnepatypa Bin -5 00 +35°C
HomiHanbHa Hanpyra 48 B
XapaKT?pMCTMKM EMHicTb OaTapei 15 A-rog
Gatapei
Ctpok ekcnnyaTauii 500 yuknis
MoTy>XHiCTb ABUTYyHa 500 Bt
XapakTtepucTtmku Twn gBuUryHa Be3UITKoBMY PeayKTOPH
OBUrYH
OBUTYHA - -
MakcumarnbHUn KPYTHUIA 55 Hw
MOMEHT
BxigHa Hanpyra 100-240B
XapakTepucTkm BuxigHa Hanpyra 54 B
3apsAHOr0 NPUCTPOLO
BuxigHuin ctpym 2A




PO3MNAKYBAHHSA EJIEKTPOBEJIOCUNEAA

(1)AicTaHbTe enekTpoBeniocunen, CTinky CULIHHSA | AWK 3 IHCTPYMEHTaMMU.
(2)NpmrbepiTb (3a NOTPEOM NOBTOPHO BUKOPUCTOBYITE) NaKyBasbHUIA MaTepiarn.
(

3)3anuiwite KopobKy 3-Mig enekTpoBenocunena i WMk 3 iHCTpyMeHTaMmmn ons
NMoAasibLLIOro BUKOPUCTaHHS.

/ MepepHi nixrapi

&

KopoGka

KopoGka ans enekrposenocuneaa AwmnK Ans iIHCTPYMEHTIB

NIArOTOBKA A0 134U HA BEJIOCUNEAI

(1) dicTtaHbTe NnepenHe Koneco.




BCTAHOBJIEHHA KEPMA

(1) MpnbepiTb NiHONNACT, @ NOTIM BCTAHOBITb KEPMO Y BEPXHIO YACTUHY.

(2) BcTaHOBITb KEPMO Y BiAMOBIAHOMY MOJIOXEHHI, NEPEBIPTE UM «MPOTUNEXHI
CMIMBOIV» PO3TALLIOBAHI B LEHTPI.

r_6_
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BCTAHOBJIEHHA KEPMA

(3) 3a 4ONOMOroto LWECTUIPAHHOIO Kiltoya 4 MM NPUKPYTiTb 4 601TU 32 FrOOVH-
HUKOBOIO CTPINKOK. NOCNigOBHICTb NOKa3aHa Ha MasloHKY Bropi. He 3aTarynte

iX OCcTaToO4HO.
6



(4) Konn 6onTn Ta KepMo 6yayTb NPaBUIbHO PO3TALLIOBAHI, LLNIbHO 3aTAMHITh

6onTn.
h%

BCTAHOBJIEHHA NEPEAHBOIO JIIXTAPA

(1) LicTtaHbTe 3 KapTOHY NepeaHin nixrap.
(2) BMKOHyTE NOCNIAOBHO eTanu, Bka3aHi H1X4e, Wwobu BCTaAHOBUTY NepeaHii
nixrap.

1. Bigperyntonte nonoxeHHa ans
BCTAQHOBJIEHHS.

2. EnemMeHT ons KpinaeHHs
NoTpiGHO BCTABUTU B OTBIp

3. BupiBHsiiTe oTBOPMU, NS BCTAHOBNEHHS

a noTiM BCTaBTE rBUHTU,
OO CTATHYTH iX.




BCTAHOBJIEHHA NEPEAHBbOIO KOJIECA

Llen eTan gyxe BaxnnBuii, TOoMy 6yabTe yBaXHi.
(1) MepepHint MicT HeOOXiAHO 36MpaTH BIAMNOBIOHO A0 HUXYE 3a3HAYEHNX eTanis.

BTynky Bana ta npoknagky notpid-
HO BCTAHOBUTU, SIK 300paxeHo Ha
elo MasitoHKY.

(2) 3aTuCHITb NepeaHe KoNeco nepeaHbLOoI0 BUSKOIO Ta 3adikcyiTe rBUHT nepe-
[HbOro KoJsieca KioyeMm.

aiikoBuii Koy
15 Mm

BTynky Bana noTpibHo 3aTunc-
HYTV BCEepeaVHi nepeaHbolo
BUJIKOIO.




BCTAHOBJIEHHA KPUJIA

(1) BcTaHoBITb KpWo BIAMOBIAHO 40 TOro, Ik 306paXXeHO Ha MastoHKY HUXYE.

MigiiomHe ByLIKO NigaoHa ans opyay
3’e0HYETbCS 3 OTBOPOM TPYOM OCi
nepenHbLoi BUIKK, @ NOTiM BKPYYYETLCS
rBUHT 0151 3aTANyBaHHS.

Onopy 6pn3KoBKKa NOTPIOGHO CyMi-
CTUTW 3 NOJIOXKEHHAM NPUAMaNbHOro
OTBOPY NEPeaHbOi BUKN Kpuna.

BCTAHOBJIEHHA NEQANEN

(1) Nepani no3Ha4veHo nitepamun «R» (Mpasa) Ta «L» (JliBa).

MpeTbes Npo Asi cTopoHu enekTposenocunea. MNegans R posTawiosaHa 360Ky
BiJ, PE3NHOBOr0 PEMEHS, a nejanb L — i3 NpoTMNEexHoro.

D@

L (niga) R (npaBsa)

®
®

(2) Bpy4Hy BCTAHOBITb NiBy Negasb, NOBEPTAOHU MPOTU FOANHHNUKOBOI CTPISIKK.
3aTtarHiTb neganb MiLHO ramkoBuMm Kito4em 15 mm.



(3) Bpy4Hy BCTaHOBITb NpaBy neaarb, MOBEPTaYM 3a FrOAUHHUKOBOI CTPI-
KO0. 3aTArHiTh Neganb MiLHO rarikoBuMm kitodem 15 mm.

Faiikoswii ko4 | FaiikoBuii Koy
10 mm

AeTtanbHa iHpopmauia npo 6aTapeto Ta 06CNyroByBaHHS

Y pagi 30epiraHHsa 6aTtapei BNpoaoBX TPMBANOro 4Yacy (B3rmKy) HeoOXigHO
MOMICTUTM NOBHICTIO 3apsaXeHy 6aTapeto B Cyxe MiCLLe.

Baxnuneo: 6aTapeto NoTpiOHO 3apaaKaTy oavH pas Ha 2-3 Micsuj, SKLLLO
BOHA He BUKOPWCTOBYETHLCS.

MONEPEOAKEHHSA
36epirariTe 6baTapeto B HEAOCTYNMHOMY 4SS OiTEN MiCLi.

.

Hikonn He HamaranTecs po3ibpaTtn 6aTapeto.

BuKkopucTOBYITE NLLIE HaAaHy B KOMMEKTi 6aTapeto. He BUKOpPUCTOBYNTE
6aTapelto iHWOoi Moaeni.

ko 6aTapes NoLKoOXKeHa BHACNiA0K NadiHHSA abo Yepes aBapito Ha Be-
nocunegi, Moxe 6yTu puU3nk BUTOKY enlekTponiTie. OcTepirantech XiMi4HMX
onikiB Ta HeramMHoO NPUNVHITE BAKOPUCTOBYBATM MOLLKOAXEHY 6aTapelto.

He TopkainTecs 6aTapei 6e3 oasary abo pykaBMyoK i cTexTe, Wwobu kmcnoTta
He noTpanuna B Oui.
He 36epirarite 6aTtapeto 3a TemnepaTtypu Bule 35 °C i Hmxue -5 °C.

He pnonyckariTe NOBHOroO po3psiaxaHHa 6aTtapei nepen 3apaakKaHHAM.
3apaaite 6aTtapeto nepen 36epiraHHaAM. AKLLO 6aTapes NOBHICTIO PO3Ps-
[)KeHa, e MOXe NpuU3BecTy A0 HEMOXIMBOCTI B MOAasbLLIOMY BiOHOBUTU
3apaa.

3apsamxariTe HoBy 6aTapelo WoHarmeHLle 4-6 roa nepen BUKOPUCTAHHAM
BnepLue. Hikonu He 3apaaxarite 6atapeto 3aHaaTo A0Bro. NeperpiBaHHA
abo HagMipHe 3apsaykaHHSA 6aTapei MoXe CKOPOTUTU TePMIH ekcrniyaTallii
OaTapei Ta CKOpOTUTK Yac podOTM BUPOOY.

o
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BAXKJIMBO: YTUJI3ALISA BATAPEI

BaTapeto noTpibHO NepepodbunTr abo yTunidyBaTy eKONoriYyHO 6e3nevyHnm
crnocobom.

He knpaiTte 6aTapeto y BOroHb. batapes Mmoxe BUOYxHYTM abo BTpaTUTK
repMeTUYHICTb.

He BuknpanTe 6arapeto pa3om i3 NoOyTOBMMM BiaXo4amu.

SAPAAKAHHA

.

Ak paneko MoXHa npoixaTtn Ha 6aTapei 3 NoBHUM 3apaaom? Lle 3anexnTb
Bi[, Bary HABaHTaXeHHs, CTaHy OOPOrM Ta EMHOCTI 6aTapei. MpoTe 3a 0gHMX
i TUX CaMUMX YMOB, CEPEHS LUBUAKICTb POOUTb OANbHICTb i34M BinbLUOIO.

MoxkHa 3apsoxaTn enekTposenocunen 6eanocepenHbo abo 3HATK baTa-
peto ong 3apaaxKaHHS.

YEPBOHE cBiTno Bkasye, L0 TPMBAE NPOLLEC BiAHOBAEHHA 3apsaay, a
3EJIEHE - 6aTapesi noBHicTO 3apsaxeHa. (BUTArHiTE LTekep i3 po3eTku).
3asBuyar Yac 3apsaXkaHHsa CTaHOBUTL 4-6 rof, 3anexXHo Big, 3a/MLLKOBOI
€MHOCTI 6aTapei.

NMONEPEAXEHHYA

3abopoHeHo 3apsaaxaTty noHan 10 roa, TpMmManTe nogani Big NPUMILLLEHD i3
BUCOKMMM TeMNepaTypamu, 3bepirate B NPOX0s10aHOMY MICLIj.

3apsaaHuii NnpucTpin ans 6aTtapei Ta WTekep 3aBXan MaloTb OyTU CyXUMU;
3anobiratv NOTParnISHHIO PiAVH HA HUX.

3apsaaHuii NPpUCTPIA AONYCTUMO BUTUPATU JIMLLE CYXOI0 raHyipkoto. He ko-
PUCTYIATECS BOJIOIOIO CEPBETKOI, MaCTUIOM abo0 iHLLIOW PiaVHOLO.

He 3’eoHynTE NO3SUTUBHI Ta HEraTUBHI KNEMMN.

AKLWO NOMITMAN WOCh HE3BUYHE, HEraMHO NPUNVHITL 3apsaXKaHHS.

CyBopo 3ab60poHEHO nepepisaTi NiHii 3apsaakm Ta po3psaaku baTtapei.
CyBopO 3a60POHEHO AEMOHTYBATU BigdineHHsa ons 6atapei abo moandiky-
BaATW BHYTPILLHIO KOHCTPYKLLIIO YM pe3epBHY nnaTy NiTieBoi 6arapei.
BukopuCTOBYITE NMLLIE HaAaHy B KOMMEKTi 6aTapeto. He BUKOPUCTOByMTE
6arapeto iHWOoi Moaeni.

Micnsa BukopucTaHHa 6atapei 3apsagxaiite ii npotarom 10 roa.

9KLL0 BMPiO Mae HECNPABHOCTI, NOAIOHI 40 3a3HAYEHMX BULLLE, MiJ, Yac rapaH-
TiHOr O Nepiofy, kopucTyBady Oyae HagaHo 06CyroByBaHHS B MeXax rapaHTii
SIKOCTi BUPOOY.

1



FAPAHTIA AKOCTI

FapaHTiiHnii
Akcecyapu Mpo6nema pauT
nepiop,
ABuryH JBUryH He npauoe 1 pik
Mpuckoptosay MpuponHi ymoBwM (30Kkpema cuna yaapy cnpm- 1 bik
(pykiB’a rasy) YNHSIE MOLUKOOKEHHS) P
HecnpaBHicTb 3@ HOpManNbHOro .
PerynsTop 1pix
BUKOPUCTaHHS
o . HecnpagHicTb 3a HOPMasbHOro .
3apsagHuin NnpucTpin 1 pik
BUKOPUCTaHHSA
- He Bi .
Nitiesa Gatapes € BiLHOBJIIOETHCS 3apsif, 32 HOPMASIbHOIO 1 pik
BUKOPUCTaHHSA

NMPUMITKHAN

KLU0 BKa3aHi BuLLLE NpobneMu TpanasioTbCs Nif Yac rapaHTiliHOro nepioay,
3BEPHITbCA [0 Hac i HaaiWwNiTe GoTO abo BiAeO NOLKOOXKEHNX YACTUH. Y pasi
niaTBEPAXEHHS, LLIO HECMPABHICTb CNPUYNHEHA SKICTIO BlacHe BMpoOy, byae
0e3KOLUTOBHO HaaicnaHo aetani ans 3amiHu.

FapaHTia Ha o6napgHaHHSA 1 pik

Ha enektpoBenocunen HagaeTbcs 1 pik oOMeXxeHoi rapaHTii Ha o6naagHaH-

He. MapaHTia nokpueBae aedekTn maTepianis i BUrOTOBNEHHS 32 HOPMaJlbHOIO
BUKOPUCTaAHHSA. Lisi rapaHTis NOLMPIOETLCS HA KYMiB/O OPUriHaNbHUX BUPODIB.
Lls rapaHTis YnHHa Big, gatn npuadaHHsa BNPOAOBX OHOIro poky («IrapaHTiiH1i
nepioa»). FapaHTiNHWIA Nepioa He NPOOOBXYETLCS, SKLLO BUPIO OYB BiopeMOH-
TOBaHMin abo 3aMiHEHWIA.

apaHTiliHe 06CNyroByBaHHS HAAAETLCS Ha eNeKTpoBenocHne y pasi BUsiB-
NeHHsA nedekTy obnagHaHHA Ta OTPUMaHHS 0OrPYHTOBAHOI NPeTeHs3ii NPoTArom
rapaHTiiHOro nepioay, 3a 6axaHHsA Ta B MeXax YAHHOrO 3aKOHOA4AaBCTBA. 3a
noTpedbu 6yae NOBTOPHO BiaNpaBieHO HOBI AeTani, PpiBHO3HAYHI 3a NPOOYKTUB-
HIiCTIO Ta HafinHicTO. Lia rapaHTisa He nignarae nepeycTynui abo nepenaBaHHIo.
MepLwunin NoKyneupb MoXe 3BEPHYTUCS LLI0A0 CEPBICHOro 06cnyropyBaHHs. Lis
rapaHTia He NOKPUBAE NOLLUKOMAXKEHHS, L0 TPanuncs Yepes HernpaBuilbHe
KOPUCTYBAHHS, HEAOTPUMAHHS IHCTPYKLLT 3 KOPUCTYBAHHS BUPOOOM i HEBUKO-
HaHHSA NPOQINakTUYHOro 0OCNYroByBaHHS, HECAHKLLiIOHOBaHNIA PEMOHT abo0 iHLLi
dakTopu, a came: aBapii, HeHaneXxHe NOBOAXKEHHS Ta iHLUI Aji.

Y pasi BUHUKHEHHS 3anuTaHb 3BepPTanTecs 40 CEPBICHOrO LLEHTPY, Ae
OyJsi0 NpuAaGaHo NPUCTPI.
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SCHEMATIC DIAGRAM AND PARTS LIST

Frame Saddle

Lamp _

Front Fork

Suspension Absorber

Fender

Tire

Motor

Chainwheel & Crank

Pedals

Note: Details of some parts of bicycle may differ from the
schematic diagram, the physical product shall prevail.

Parts list
User manual x 1 Tools kit x 1
Charger x 1 Warranty card x 1

14



TECHNICAL PARAMETERS

Performance index Project EB11
Vechicle Size 1650 %650 x 1120 mm
Wheel Size 20~
Basic Parameters Body Material Iron
Maximum Load 150 kg
Vechicle weight 34 kg
Maximum Speed up to 50 km/h
. Maximum Gradient 10°
V“\/Ilﬁlonlepsgirig?;ers of the Rear Derailleur 7-Speed
Mileage range up to 45 km
Working Temperature -5C +35C
Rated Voltage 48V
Battery Parameters Battery Capacity 15 AH
Service Life 500 Times
Motor Power 500 W
Motor Parameters Motor Type Brush-less Gear Motor
Maximum Torque 55Nm
Input voltage 100-240V
Charger Parameters Output VOltage 54V
Output Current 2A

15




UNWRAP YOUR E-BIKE

(1)Take out the bike,the seatpost,and the toolbox.
(2)Remove(and recycle)all wrapping material.
(3)Save the bike box and toolbox for future use.

(T}

/ The headlamps

Bag

Bike Box Tool Box

TAKE OUT THE FRONT WHEEL

(1)Take out the front wheel.

Dismantle the foam,and then rotate the instrument to the top of the handlebar.

16



INSTALL THE HANDLEBAR

(1)Dismantle the foam,and then rotate the instrument to the top of the
handlebar.

(2) Place the handlebar at an appropriate position,make sure the «cross
symbol»is located at the center.

3mm 4mm Smm
HexKey Hex Key HexKey

(3)Use a 4mm hex key to install the 4 bolts by turing clockwise.The sequence is
shown in the picture above.Please do not fully tighten them yet.

17



(4)Once the bolts and the handlebar are in the right place,tighten the bolts fully
with appropriate force.

h %
INSTALL THE FRONT LIGHT

(1)Take the headlight out of the carton.

(2)Please follow the steps below to assemble the headlamp.

1. Align the installation position.

2.The fixing pieceshall be
inserted into the mounting

3.Align the screw holes, and hole.

then insert the screws to
tighten them

18



INSTALL THE FRONT WHEEL

This step is extremely important,so please read carefully.
(1)The front axle is assembled according to the following steps.

The shaft sleeve and gasketshall be
installed according to the picture.
eldy

(2)Clamp the front wheel with the front fork and lock the front wheel screw with
awrench.

15mm
Wrench

The shaft sleeve is clamped
inside the front fork

19



INSTALL THE FENDER

(1)Install as shown in the figure below.

The lifting lug of the mud pan is
connected with the hole of the front fork
axle pipe, and then threaded in the screw
to tighten it. B

€
L

3mm 4mm
Hex Key HexKey

The mudguard support shall be aligned with the
front fork mudguard take-up hole position,and then
threaded into the screw for tightening.

INSTALL THE PEDALS

(1)The pedals are marked with»R»(Right)and»L»(Left).
This refers to the two sides of the e-bike.The R pedal goes to the side of the
carbon belt,and the L pedal goes to the other side.

OE@

Left Riaht

®
®

(2)Manually install the left pedal by turning counterclockwise.Tighten the pedal
securely with a 15mm wrench.

20



(3) Manually install the right pedal by turning clockwise.Tighten the pedal
securely with a 15mm wrench.

10mm 15mm
Wrench Wrench

Battery:Further Information and Maintenance

How far full charge battery can go?That depends on the loading weight,road
condition and battery capacity.But in the same condition,average speeds
can continuous longer travel range.

When storing the battery for a longer time,(during wintertime)it is important
to place the fully charged battery in a dry place.

Attention:The battery should be re-charged once every 2-3 month when it is
not used.

WARNING:

Keep the battery out of reach for children. Never try to open the battery.

Only use our supplied battery.Do not use a battery from any other different
product models. If the battery is damaged because it has been dropped
somewhere or biking accident,there may be a risk of electrolytes leakage.
Beware of chemical burns!And immediately stop using the damaged
battery.

Do not touch the battery without a cloth or gloves and make sure no acid
touches your eyes.

Do not store the battery in temperatures above 95F or below 23°F.

Do not allow the battery to run down completely before charging.Charge the
battery before storing the product.If the battery is completely empty,it may
cause the battery to no longer charge.

Charge a new battery for at least 4-6 hours before you use it in your product
for the first time.Never charge the battery too long per time.Overheating or
undercharging the battery may shorten battery life and decrease product

run time.
¢
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IMPORTANT:BATTERYDISPOSAL

+ Battery must be recycled or disposed of in an environmentally sound
manner. Do not dispose of the battery in a fire.The battery may explode or
leak. Do not dispose of a battery in your regular household trash.

CHARGING

How far full charge battery can go?That depends on the loading weight,road
condition and battery capacity.But in the same condition,average speeds can
continuous longer travel range.

+ When storing the battery for a longer time,(during wintertime)it is important
to place the fully charged battery in a dry place.

- Attention:The battery should be re-charged once every 2-3 month when it is
not used. WARNING:

+  Keep the battery out of reach for children. Never try to open the battery.

«  Only use our supplied battery.Do not use a battery from any other different
product models. If the battery is damaged because it has been dropped
somewhere or biking accident,there may be a risk of electrolytes leakage.
Beware of chemical burns!And immediately stop using the damaged
battery.

+ Do not touch the battery without a cloth or gloves and make sure no acid
touches your eyes.

« Do not store the battery in temperatures above 95F or below 23°F.

- Do not allow the battery to run down completely before charging.Charge the
battery before storing the product.If the battery is completely empty,it may
cause the battery to no longer charge.

+  Charge a new battery for at least 4-6 hours before you use it in your product
for the first time.Never charge the battery too long per time.Overheating or

undercharging the battery may shorten battery life and decrease product
run time.
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QUALITY ASSURANCE

Accessories Quality Problem Warranty Period

Motor Motor will not be able to use 1 year

Natural conditions (such as impact force)

Accelarator 1year
cannot be treated as warranty y
Controller Failure occurs under normal use 1 year
Charger Failure occurs under normal use 1year
s Cannot charge or discharge under normal
Lithium Battery 9 9 1year

conditions

NOTES:

If the above issues occur during the protection period,please contact us and
send us photos or videos of the defective parts.If we confirm that the fault is
caused by the quality of the product itself,we will send you the parts that are
needed replaced for free.

Year Limited Hardware Warranty
Your Electric bike includes a One Year Limited Hardware Warranty.The Warranty

covers product defects in materials and workmanship under normal use.This
Warranty is limited to original purchasers.This Warranty starts on the date of
your purchase and lasts for one year(the «Warranty Period»).The Warranty
Period is not extended if the Product is repaired or replaced.

Warranty services are provided by the e-bike.If a hardware defect arises and a
valid claim is received within the Warranty Period,at its option and to the extent
permitted by law, We

will resend new parts that are equivalent to new in performance and reliability.
This Warranty is not assignable or transferable.The original purchaser may
contact us for service request. This Warranty does not cover any damage

due to:improper use;failure to follow the product instructions or to perform
any preventive maintenance;unauthorized repair;external causes such as
accidents,abuse,or other actions or events beyond our reasonable control.

Any question about the item,please contact the customer service from|
where you brought your device.
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FTAPAHTIMHUW TAJTOH

LWWaHoBHMM Mokyneupb! Bitaemo Bac 3 npuagb6aHHAM TOproBenbHOI
Mapku 2E, akuii 6yB po3pobaeHuin Ta BUTOTOBNEHWUI Y BiANOBIAHOCTI
[0 HalBULLMX CTaHAAPTIB AKOCTI, Ta AAKyemMo Bam 3a Te, wo Bu obpa-
N came uen Bupib6.

Mpocrmo Bac 36epiratn TanoH NPOTArOM rapaHTiiHOro nepioay. Mpwu
KyniBai BUpoby BuMaraiite NOBHOIO 3aMOBHEHHA rapaHTIMHOIO TaJIOHY.

1. FapaHTiliHe 06CyroByBaHHA 3/iMCHIOETLCA INLLE 3@ HAABHOCTI NMPaBW/ILHO i YiTKO 3anoBHe-
HOro OPWriHaNbHOIO rapaHTIMHOIO TasIoHyY, y AKOMY BKa3aHi: MOZe/b BMPOBy, AaTa nposa-
XY, CepiHNA HOMep 610Ky XXVBJIEHHS, TEPMIH rapaHTIMHOro 06C/lyroByBaHHS, Ta NeyaTku
dipmm-npogasLs.*

2. Bupib npusHayeHnin Ans BUKOPUCTAHHA Yy CMOXMBYUMX LinsX. Y pasi BUKOPUCTaHHA BUPOOY B
KOMEpLiMHIN AifNbHOCTI NPOAaBeLb/BUPOBHMK HE HECYTb rapaHTiHMX 3060B f3aHb, CepBic-
He 0B6CNYroByBaHHsA BUKOHYETbCA Ha MAATHIN OCHOBI.

3. TapaHTiNHWI PEMOHT BUKOHYETBCS BMNPOAOBXK TePMiHY, BKa3aHOro B rapaHTinHOMY TaloHi
Ha BUMpIb, B yNOBHOBaXXeHOMY CepBiC-LIeHTPi Ha YMOBaXx Ta B CTPOKW, BU3HAYeHi YNHHUM
3aKOHOZAABCTBOM YKpaiHw.

4. Bupi6 3HiMa€eTbCA 3 rapaHTii y BUNazAKy NOPYLLUEHHS CMOXWBaYeM NpaBw eKcryaTaLii,
BUKNAAEHVIX B IHCTPYKLT 3 BUPOOY.

5. Bupib 3HIMaEeTbCs 3 rapaHTiHOrO 06C/YroByBaHHsA y BUMagKax:

BUKOPWCTaHHA He 3a MPU3HAYEHHAM Ta He Y CMOXUBUMX Liifx;

MeXaHiUHi MOLLKOAXKEHHS;

MOLUKOZXKEHHS, LLIO BUHWKW Y HAaCNiA0K NOTpanasHHA BCepeAnHy BUPOBY CTOPOHHIX

npesMeTiB, PeYOBMH, PiAVH, KOMax;

MOLUKOAXKEHHS, WO BUKAMKAHI CTUXIMHUMW IMXamu (ZOLLeM, BITPOM, BANCKABKOK Ta

iH.), noxexeto, NobyToBNMU dakTopamu (HagMipHa BONOTICTb, 3aMUEHICTb, arpecnBHe

cepezioByLLe Ta iH.);

MOLUKOAXKEHHS, LLO BUKMKAHI HEBIAMOBIAHICTIO NapameTpiB XMUBAEHHS, KabenbHMX

MepeX Aep>KaBHVM CTaHAapTaM Ta iHLWWX NOAIBHUX GaKTopiB;

npw ekcnayaTtaLii obnagHaHHA B eNekTpoMepeXXi 3 BiACYTHIM EAUHUM KOHTYPOM

3a3eM/IEHHS;

Npwv NOpyLUEHHi NNOM6 BCTaHOBAEHMX Ha BUPOO;

BiZICYTHOCTi CepiliHOro HoMepa NPUCTPOLO, a0 HEMOXAMBOCTI KOTO ifEHTUPIKYBaTY.

6. TepMiH rapaHTiliHoro o6cyroByBaHHs ckiagae 12 mMicauis 3 4Ha npoaxy.

* Biﬂ,pI/IBHi TaJIOHM Ha TexHiYHe O6CJ'IerByBaHHﬂ HajakoTbCA aBTOPU30BAHUM CepBiCHVIM LLEHTPOM.

KomnnekTHicTb BUpo6Y nepesipeHo. |3 ymoBamMu rapaHTiiHOro
06C/1lyroByBaHHA O3HaOMJIEHWUIA, MPETEH3IN He Mato.
Mianuc nokynus

ABTOopusoBaHMii cepBicHui LeHTp IM «I-AP-Cl»

Appeca: Byn. Mapka Bosuka, 18-A, Kuis, 04073, YkpaiHa
Ten.: 0 800 300 345; (044) 230 34 84; 390 55 12
www.erc.ua/service



WARRANTY CARD

Dear Buyer! Congratulations on your purchase of the 2E brand, which
was designed and manufactured in accordance with the highest quality
standards, and we thank you for choosing this particular product.

We ask you to keep the coupon during the warranty period. When
purchasing a product, require a full warranty card.

1. Warranty service is carried out only if there is a correctly and clearly filled original warranty card,
which indicates: product model, date of sale, serial number of power supply, warranty service
period, and the seller’s seal. *

2. The product is intended for consumer use. When using the product in commercial activities, the
seller / manufacturer does not bear warranty obligations, after-sales service is performed on a
paid basis.

3. Warranty repair is carried out within the period specified in the warranty card for the product in
an authorized service center on the conditions and terms determined by applicable law.

4. The product is withdrawn from the warranty in case of violation by the consumer of the
operating rules set forth in the instruction manual.

5. The product is removed from warranty service in the following cases:

* misuse and non-consumer use;

» mechanical damage;

» damage caused by the ingress of foreign objects, substances, liquids, insects;

» damage caused by natural disasters (rain, wind, lightning, etc.), fire, domestic factors
(excessive humidity, dust, aggressive environment, etc.)

» damage caused by non-compliance of power and cable network parameters with state
standards and other similar factors;

» when operating equipment in the power supply network with a missing single ground
loop;

« in case of violation of seals installed on the product;

« lack of serial number of the device, or inability to identify it.

6. The warranty period is 12 months from the date of sale.

* Tear-off maintenance tickets are provided by an authorized service center.

The completeness of the product is checked. | have read the terms of the
warranty service, no complaints.
Customer Signature




Warranty card/lapaHTiiiHnin TanoH

Product information/IHpopmaLiis npo Bupi6

Product/Bupi6

Model/Mogenb

Serial number/Cepiiihuit Homep

Seller Information/IHpopmaLis npo npogasus

Trade organization name/Ha3Ba ToproBoi opraHizaLii

The address/Aapeca

Date of sale//lata npogaxy

Seller stamp/LUtamn npogasus

Coupon/TanoH N2 3

Seller stamp/

LWramn npoaasus/
poaasy Date of application/flaTa 3BepHeHHs

Cause of damage/MpuunHa NOWKOAKEHHS

Date of completion//lata BUKOHaHHA

Coupon/TanoH N2 2

Seller stamp/

LWramn npogasusa/
poaasy Date of application//lata 3BepHeHHs

Cause of damage/MpuurHa NOWKOAKEHHS

Date of completion//lata BUKOHaHHA

Coupon/TanoH N2 1

Seller stamp/

LWramn npogasus/
poaasy Date of application//laTa 3BepHeHHs

Cause of damage/MpuurHa NOWKOAXKEHHS

Date of completion//lata BUKOHaHHA



